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Introduction

Crganization of this manual -

SECTION 1
INTRODUCTION

The Mitchell Interface, an extension of the Computerized Automative Repair
order System (C.A.R.S.), will permit you to read the Mitchell guides. Once
the labor is located it may be transferred directly to the repair order or
estimate.

The Mitchell guides also contain O.€.M. parts and prices. This information is
updated four times a year. Once a partis located on the screen, it may be
transferred to on estimate.

Section 1 contoins information you should know before using the system.
Section 2.0 explains how to install the system. Section 2.1 explains how to
set up the system and the information required to do so. Sections 3.0
through 3.2 exploin the day to day use of the systam.

It is recommended that you read through this manual prior to instaliing the
system. This will provide an oveniew that will make the implementation of
the system easier,
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Installing on a new system

Installing on an existing Ms-Dos system

Exit Mitchell Interface notes

Autoexec.bat and Config.sys files

SECTION 2.9
INSTALLING THE INTERFACE

INSTALLATION
NEW SYSTEM
If the Mitchell Interface is installed at the same time the rest of the system is
put on the computer, the installation procedure will be handled by the
installation disk, (See Section 2 of the Precision Main Menu Manual for more
information.)

EXISTING MS-DOS SYSTEM

To install the Mitchell Interface exit the system to the "C" prompt (CPDS>).
lnsert the Mitchell disk in drive "R" and type the following:

The necessary programs and data files will be transfered to your hard disk.
After the system has transfers the information from the MITCHELLINTERFACE
DISH the system will display the following:

MITCHELL INTERFACE INSTALLATION NOTES:

An environment variable must be set to tell the systern where to
find the CD-ROM Drive. This command must be added to your
"AUTOEXEC BAT" file. Use the command:

SET MITCHEU=n
where "n" represents the drive letter for the (D-ROM drive. The
value for "n" must be as follows:
3 = drive letter D 5 = drive letter F 7 = drive letter H
4 = drive letter € 6 = drive letter G

Example: If the CD-ROM is assigned drive "f", use:
SET MITCHELL=5

Values beyond 7 (beyond drive letter H) are not supported.
To print a copy of these instrucions on your printer, press [PRINT SCREEN].
Press [ to continue or [€sc] to cancel.

Precision tip: IF you have installed the Mitchell Interface you
MUST add the above command to the AUTOEXEC.BAT file
before using your computer.

The Config.sys file must have lines added to load the device driver for the
CD-ROM drive. Follow the instructions induded with the CD-ROM diive or
interface card.

The Autoexec.bat file must have lines added to load the Micosoft™ (D-
ROM diive extensions for MS-DOS (MSCDEX.€XE). The Autoexec.Bat file
must also contain a command which tells C.A.R.S. the drive letter to be used
when reading the CD-ROM drive. The command must be in the form 5€T
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Installing on an existing Windows system

Exit Mitchell Interface notes

MITCHELL INTERFACE

SECTION 2.9
INSTALLING THE INTERFACE

MITCHELL=x where "X" represents a diive number from O to 7. Drive letter
D is represented by a 3, diive letter € is represented by a 4, etc..

€XISTING WINDOWS SYSTEM

To installthe Mitchel Interface exit the Precision Data System to the Windows
desktop. Insert the Mitchell disk in drive "A" and click on the “Start™ button.
Next click “Run” and type the following:

The necessany programs and data files will be transferred to your hard disk.
After the system has transfers the information from the MITCHELLINTERFACE
DISK the system will display the following in “Notepad™:

MITCHELL INTERFACE INSTALLATION NOTES:

An environment variable must be set to tell the system
where to find the CD-ROM drive. This is done by
editing the PdsSet.Bat file which is located in the
Directory you specified earlier during this
installation. Add the following command:

SET MITCHELL=n

The “n” represents the drive letter for the CD-ROM
drive. The value of “n®” MUST be as follows:

3 = drive D 4 = drive E 5 = drive F
6 = drive G 7 = drive H
Values beyond 7 (drive H) are not supported.

Example: If the CD-ROM drive is drive “F:” use the
following command:

SET MITCHELL=S

To print a copy of these instructions click on “File”,
then click “Print”.

Click on the “X" button to exit the Mitchell notes.

©1996 - 2002 by Robert Pollock
Page 4



Instaling a new CO-ROM disk

MITCHELL INTERFRCE

SECTION 2.9
INSTALLING THE INTERFACE

installing a new Mitchell CD-ROM disk

You will receive new (D-ROM disks directly from Mitchell ot the rate of
approximately four a year. The new CD-ROM disk may not be used untit it
is properly installed.

To install @ new CD-ROM disk, go to the E.A.A.S. [tilties menu and seledt
the [Mnstall Mitchell CD function. The following will appear:

Your Company Name = .
BRI a:{véui&e;

zfa S d R X
day, January 18, 200

He reconmend thal you start this procedure after business hours
and allow the system to perform the installation unattended.

Do vou wish to continue now 7 { ¥4 )

Precision tip: Installing the new Mitchell™ CD-ROM disk will
take at least THREE (3) HOURS! It is recommended that you
start this procedure after business hours and allow the system
to perform the installation unattended.

This procedure creates new data files which will be stored in the MPL sub-
directory. If you prefer you can call Predsion Data Systems for a copy of
these data files. This will avoid the need to use the Install Mitchell CD
function.
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Labor skill levels

Creating kibor operation codes

SECTION 2.1
SETTING UP THE MITCHELL INTERFACE

LABOR CODES

When labor is transferred from the Mitchell information onto a repair order
or estimate it uses one of four labor codes. The labor code used is
determined by the skill level shown in the Mitchell information for the labor
operation selected. The four levels of skill are defined as follows:

[A] HIGHLY SKILLED - Requires the use of pracision measuring tools and
spedalized test equipment. Requires thorough knowledge of
complicated systems and strong diagnostic capabilities.

[B] SHILLED - Requires the use of basic tools and simple measuring
devices. Accurate diagnosis is required using special test
equipment. Must have basic knowledge of complex systems.

[€] SEMISKILLED - Requires the use of basic tools. Diagnosis is limited
to a single possible cause of a problem. Must have basic
knowledge of component or system operation.

[D] LOW SKILED - Repair consists of part replacement only. Must be
able to follow written and/or verbal instructions.

You must create the four labor operation codes, one for each skill level, by
receiving each of them once. The codes are 01-MPL/A, 01-MPL/B, 01 -MPLC
and 01-MPUD. €ach of these codes willbe used to bill kabor at 1/10th hour
increments. Thus the seling price for each labor code must be what you
charge for 1/10th of an hour of labor at that skil level. If you charge the
same regardless of skill level you may enter in the same selling price for
each labor code.
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Using the Mitchell interface

Entering the vehide information

SECTION 3.9
USING THE MITCHELL INTERFACE

Using the Mitchell Interface

Once the Mitchell Interface has been installed, the Mitcheli prompt will
appear on the mini-menu in Repair orders (pending).

R R T

Beele Nr. John %nmcel 813983 hlnh 1
a
Your Town, US 16068 y January 5, 2001

ol
Uelucle 19% Pontxac Sunfire
Counent:

Engine: 2.9 oA
License: F159 154 frrived on: B1/65/2061
VIN: 163F99%4615345678 Initialized
Color: GREY
Service schedule: 1
Disceunt code:
Sales tox table:
Shop supplies:
A/R Aect: Source:
Nileage: T1%54
Technician: 9 Sold by: 1

) Your selection : ¥
pext  Mreviows <Srearch  <Toum Page <Freed  <Page Up {Page Dom>
Hudit copy <K>-Import <B)on§mapl <Mritchell
SERVICEIRE

Press [ and the following appears:

0868
fome: (112) 555- 5321 Hork: (112] 959-1414 H 22
U'elncle 1997 Chevrolet Camaro

ESSR 2 STAPSN1997 Cheuralel Camaro
[ the <ESC> key fo cancel }
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MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFRCE

The system assumes that you want to look up information about the vehide
displayed onthe screen. Ifyou wish to look up information about o differant
vehicle press [F5] to erase the vehicle description shown at the bottom of the
screen and type in the vehide you wish to look up.

Selecting the make When you press [Enter] the system will attempt to recognize the vehicle

make. If it does not recognize the vehicde make the following will be
displayed:

o

Copyright (C) 2089 Nitchell R Company, LLC, A1l Ris Reserved

i
e

Het

Alfa Roweo
finc/Eagle
Rudi

BHY

Buick
(adillac

Chrysler
Daewoo

Infiniti
Isuzu
Jaguar
Jeep

Kia

Land Rover
Lexus

Use the [Page Up], [Page Down], [Up Arrow] or [Down Arrow] to locate and
highlight the desired make. Rfter you have seleded the make by
highlighting it, press [€nter] to select it.

©1996 - 2002 by Robert Pollock
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Seleding the modeal

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFACE

For most makes the model of the vehicle is not needed to bocate the Mitchell
information. However, for some makes the model information is needed.
If the mode! information is needed the system will attempt to recognize the
model name in the vehicle description. If the system does not recognize the
model name the following will appear:

Copyright (G} 2008 Hitch , LLC, Al Ris Reserved

Bel fAir
Beretla
Blazer
Camaro
Gaprice
Cavalier
Celebrity
Chevette
Citalion
Lorsica
Corvette
E1l Camino
Inpala
Inpala $s
Lunina
Lumina RPY
Malibu
Ketro
Honte Carlo
Honza
Nova

Hova [fwd}
Pickup
Priza

Use the [Page Up], [Page Downl, [Up Arrow] or [Down Arrow] to locate and
highlight the desired model. After you have selected the model by
hightighting it, press [€nter] to select it.
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Selecting the senice categony

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFRCE

The Select sevice categony screen will appear:

Copyright (C} 2008 Hi ¢ LLL, Bl Ris Reserved

LFERHATOR & STAREER
AUTORATIC TRANSHISSION
BATTERY, HIRTHG, LIGHTS & RADL
BRAKES & WHEFLS
CONV TGP & SUN ROOF

COOLTHG
CRUISE CONTROL
ERIUESHRFI & AHLES

NGTHE

FLYMHEEL, CLUTCH & GERRSHIFT
FRONT SUSPENSTON

FUEL & ERHRUST

GAUGES, SHS, HORN % WIPER
HERTING & A/C

HANDAL TRANSHISSTON

REAR SUSPENSTON

STRG GERR, LIHKAGE & PUNPS
TRANSAKLE

TUKE-UP & ENTSSIOH

WTHDOW HOTORS & REGS

Use the [Page Up), [Page Down], [Up Arrow] or [Down Arrow} to locate and
highlight the desired service categony. After you have selected the sewvice
category by highlighting it, press [Enter] to select it.
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MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFRCE

Selecting the subject The Selad subjedt screen will appear:

8
Copyright (€] 2008 Mitchell

L - BRAKE
L - BRAKES: AHTI-LOCK BAAKE SYSTE
- VHEELS
P - BROKES
p-prcis |

Use the [Page Up]. [Page Down], [Up Arrow] or [Down Arrow] to locate and
highlight the desired subject. After you have selected the subjed by
highlighting it, press {€nter] to select it.

©1996 - 2002 by Robert Pollock
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MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFRCE

LABOR

Seleding the labor operotion IF the subject you have chosen is labor the Select labor operation screen will
appear:

Bl i i
Copyright {C) 20 Hitd e Infqruatmn “Gompany, LL[: Hll Rts Reserved.

Ak i

ANTI-LOCK BRAKE S‘.‘SI[ AiS) = DIAGHBSIS (BI
CONTROL UNIT (ABS} ~ R&R [B1
HODULE, RCCELERATOR & SERVD CONT - R&R IBI
RESERUI]IR HYDRAULIC UNIT (RBS) -
SHLTCH, HUD BHIT FLUTD LE\'EL !ﬂﬁs) - RER [B]
HYDRALELIC DHET (ABS) - RSR [
KOTOR PACK {ABS) - R&R lB]
RELAY, CONTROL (RBS Bl
RELAY, OVERVGLTAGE PRDTECTIUN f8R (B

BL R&R [B!

HODULE, LAKP DRTVER (RBS) - RSR

SHITCH, DIFFERENTIAL LOCK (ABS) - RER [B1
SHITCH, LATERAL ACCEL (RBS) - R&R [8]
SOLENOID, BRAXKE (8BS) - R&R [B]

VAEVE, PRESSURE MODULATOR (ABS - R8R [83
YALVE. PRESSURE RELIEF (ABS) - RER [B)
SHITCH, TRAGTION COMTROL - RER IB]
SENSOR, VAW RATE - R3R [B]

Usa the [Page Up), [Page Down], [Up Arrow] or {Down Arrow] to locate and
highlight the desired labor operation.  After you have seleded the labor
operation by highlighting it, press [€nter] to select it.
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Transferring labor to the repair order

Labor additional and
combinabion times

Noting additional and combination times

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFNCE

The labor section for the operation chosen will appear with the title of the
chosen labor operation highlighted.

Copyright (C}

1286-80

CONTROL UNIT (ABS)

190504

Beretta, bapelos Savaliae Eorsiog,
Topala 85 194961 1.5}

)
190:-97¢ Palso Boraine VT L8} ... 18
195 Bosch B3 1.3

(VI '\-91'.
{@3-80 (4.2) ...
Lumina, Hante Carle

=1 Includes: Bleed systen.
HODULE, ACCELERATOR & SERVO CONT - RBR (BI
1 amare} L

The exact labor often depends upon the spedfic engine, transmission and
equipment options on the vehidle. If the labor operation has more fines than
can fit on the screen, the exact labor which you are looking for may not be
visible. Use the [Page Up], [Page Down], [Up Amow] or [Down Arrow] ko
locate the exact labor.

To transfer the kabor to the repair order, highlight it, then press [Enter]. The
system will add the labor to the repair order stopping in the quantity column
so that you can increase or decrease the labor quantity as You see fit. (The
labor operation code that the system will use depends upon the skill level.)

Labor combinations and additional labor times are listed at the bottom of
the section for that labor operation. If there are kabor combinations and
additional labor times listed for the labor operation chosen, the system will
display a gray message box on the right hand side of the screen telling you
s0.

Precision tip: If you scroll out of the section for the labor
operation selected the message box will disappear.

Before transferring the exact labor to the repair order, you must note any
additional or combination labor you wish to add to the base labor amount.
There are two ways to do this.

©1996 - 2002 by Robert Pollock
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€ntering the quantity

£nteting the technidan

Entering the description

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFACE

You can mentally note the additional and/for combination time to be added
to the base labor amount. As laboer is transferred to the repair order, the
system will give you the opportunity to increase or decrease the base labor
as you see fit. IFyou are adding additional and/or combination times to the
base labor amount, adjust the labor up as desired to incude the additional
and/or combination time.

You can mark the base labor amount and mark the additional and/or
combination time. The process of marking a labor amount is called "Tag".
Highlight the labor amount you would like to use and press the [Space Bar]
to tagit. A double arrowhead (< <) willappearto the right of the tagged
jabor amount. Use the [Up Arrow)], [Down Arrow], [Page Up] and [Page
Down] to move to the additional and/or combination time you wish to tag.
Tag the labor amounts desired. After you have tagged the last labor
amount, press [€nter]. The labor will be transferred to the repair order.

Precision tip: It is not necessary to tag the last labor amount
you wish to select. Pressing [€nter] to select a labor amount
also tags it.

Precision tip: IF you scroll out of the section for the labor
operation selected the tagged labor amounts will be untagged
and you will be prevented from selecting labor amounts inthe
new labor operation section.

Type in the quantity of kabor (number of tenth-hours) that you want on the
repair order, then press {€nter]. Pressing [Enter] without changing the
quantity will cause the system to use the quantity from the Mitchell
information.,

The employee number that appears in the technidan column will receive
commission for this item. If you wish a different employee to receive
commission on this item, type in the number of the employee you wish to
receive credit for this item, then press [Enter]. Ifyou wish the commission on
this item to go to the employee displayed, press [€nter] without typing on
employee number,

Precision tip: Once o different employee number has been
entered, all subsequent items added to the invoice will be
credited to that employee until another employee number is
entered,

Next, the system will move to the "Description” field, The desaription wos
taken from the Mitchell information. IF you wish, you may change the
description of the labor as shown on the repair order, or accept it as is.

Precision tip: IF the description as contained in the Mitchell
information is too long to fit in the description Ficld on the
repair order, the extra characters will be dropped. |If, in
dropping the extra characters, the system has made the

©1996 - 2002 by Robert Pollock
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€ntering the price each

&t the Mitchell interface

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFACE

description so that it is hard to understand, you should change
it.

ARter enteting the description, the system will move to the "€ach’ field. The
price of 1/10th hour usually is not changed. IFyou disagree with the skil level
assigned to the Jabor operation by the Mitchellinformation, you may change
the *Each” price. This will have the effect of billing this labor item at a higher
skill level if you increase the price. The skill level will be lowered if you
decrease the price.

Precision tip: Changing the quantity or the description will
cause the system to note that you have changed something
that came from the Mitchell information. This is indicated by
a star appearing to the left of the labor code. It will also be
indicated on any printed repair order with the footnote, ** =
Scrvice writer's judgement”, This note is required by contract
wsith Mitchell.

IF you do not wish to transfer the labor to the repair order, exit by pressing
& to return to Repair orders (pending).

©1996 - 2002 by Robert Pollock
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Seledt the parts category

MITCHELL INTERFRCE

SECTION 3.0
USING THE MITCHELL INTERFACE

PARTS

IF the subject you have chosen is parts, the Select patts category screen wil
appear:

E RO RS AN DR
air Information Cowpany, LLC, KLl Ris Reserved

. DRUM,

- ROTOR (Ihsc) fear
. BRAKE SHOE & OR PRDS
. WHEEL CVLINDER, Rear

86, KIT, Rear Wheel Cylinder
. CALIPER, Front

88. CALIPER, Reor
. KIT, Front Caliper
. KIT, Rear Caliper
. HASTER CYLINDER
. KIN, Master Cylmdef Repair
- BODSIER, Power Bre
. CONTRGL UﬂIT Eleci {FIBS)
. HODULATOR VALVE, ABS
. SOLEHOID VQLVE RBS

17. SENSOR, Whee! Speed (ABS)
. HOTOR KIT, RBS
_ SHITCH, Latersl ficcel

28. RELAY, Control (RBS)
. LINING KIT, Parkmo Breke
. REPPIR KIT, Parking Brake
. CHBLE, Parking Brake
. VALYE, Braeke Proportioning
. RELRY, Signal (DCHB)

Use the [Page Up]. [Page Down], [Up Arrow] or [Down Arow] to locate and
highlight the desired parts category. ffter you have selected the ports
category by highlighting it, press [€nter] to select it.

Precision tip: Parts can be transferred only to ESTIMATES. This
prevents the inventory from becoming incorrect.

©1996 - 2002 by Robert Polleck
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MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFACE

Select the part The parts section for the parts categony chosen will appear with the title of
the chosen parts categony highlighted.

18021767
18022417

16406648
18486647

18020464
18821383
18049387

1815

1802
18022617

91172987
94834148
18021015
18022417

18406648

The exact part often depends upon the spedfic engine, transmission and
equipment options on the vehide. If the parts category hos more lines than
can fit on the screen, the exact part which you are looking for may not be
visible. Use the [Page Up], [Poge Down), [Up Arrow} or [Down fimow) to
locate and highlight the desired part.

Precision tip: 1IF the retail price column contains "N.A.", the
price was not available at the time of the CDs release.

The **' symbol in the price column indicates that the part is
part of the General Motors Target Marketing Program. The
price following this symbol is an approximation. Contact your
local dealer for the actual price.

Parts discontinued by the manufacturer will be ideatified by
“(D)*. Rny part number and price with a "(D)" should be
considered the last available Factory information. (See Section
3.1 Using Help for more information.)

©1996 - 2002 by Robert Pollock
Page 19



€ntering the group prefix

Changing the description

€ntering the quantity

Vendor &invoice field

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFACE

After you have selected the part by highlighting it, press [Enter] to select it.
The system will go into the Receive function.

R S Y e

fidans . Ks. Marilyn Invoicett 813599 Job 2
1003 fny Street Tolal .68
Your Town, US 10068 Harch 20, 2001
Home: (112} 955-4321 Work: (112) 555-1414 ¥ 22
VYehicle: 1997 Chevrolet Camaro
Comment:

8021761

endor :
Service trigger: .
Reorder Lox: Reorder high:

flescription: Rotor [disc), front
(Quantity:
Yendor/Inuoiced;
Current cost: Hargin=
Retail price:  180.82
JobH / Sub-jab:
Tech. / Sold by:

{ the (ESC> key to exit |

The system wilt ask for the two character Group prefixinstead of the stock
number. Enter the two character Group prefix to which the part is to be
ossigned and press [€nter].

Precision tip: IF the part aumber in the Mitchell information
has more characters than your systems allows, the leading
characters that do aot fit will be dropped.

The system will move to the quantity field. Before you enter the quantity,
you may wish to change the desaiption. The description was taken fromthe
Mitchellinformation. If you wish to change the description, press [Up Arow]
to get to the description field so you con change it.

Precision tip: IF the description as contained in the Mitchell
information is too long to fit in the description field, the extra
characters will be dropped. {If, in dropping the extra
characters, the system has made the description hard to
vnderstand, you should change it.

Enter the quantity you wish entered onto the estimate. The system wil
move to the Vendor & invoice # field.

As the item came from the Mitchellinformation, the system has automatically
entered "MITCHELL" into the field. Just press [€nter]. The system will move
to the Current cost field.

©1996 - 2002 by Robert Pollock
Page 20



Cost field

€ntering the retail price

€ntering the job number

€ntering the technidan number

MITCHELL INTERFACE

SECTION 3.0
USING THE MITCHELL INTERFNRCE

s the Mitchell information does not contain cost information, and as you are
not purchasing the item at this time, just press [€nter] to keep the cost at
zero. The system will move to the Retail price field.

The amount shown in the Retail price field has been taken from the Mitchell
information. If you wish to charge more or less for the patt, type in the new
price and press [€nter]. The system will move to the job field.

Precision tip: Changing the description or the retail price will
cause the system to note that you have changed something
that came from the Mitchell information. This is indicated by
a star appearing to the left of the stock number. It will also
be indicated on any printed repair order with the footnote, **
= Service writer's judgement'. This note is required by
contract with Mitchell.

€nter the job number of the estimate you wish the part to go to.
Remember, parts taken from the Mitchell information may only be
transfemed to an estimate. If you attempt the put the part on a job that is
not an estimate, you will get the error message "INVALD".

After you enter the job number, the system will move to the Technician
number field. Enter the number of the technidan you will want to get credit
for instaliing the part, then press [Enter]. The part will go onto the estimate.

CONVERTING AN €STIMATE TO A REPAIR ORDER

IFyou sell the job, do notimmediately change the estimate to a repair order.
follow this procedure:

A. Purchose the spedal order pants.

B. Asthe spedial order parts come in, receive them to stock. (DO NOT
put a job number in the Job number field.)

C. After ALL of the spedial order parts have been received to stock,
change the status of the job from "Estimate” to any other code
(except VOID). The system will remove the parts from stock,
update the job cost and add the Vendor & invoice number
(Reference) to the job.

©1996 - 2002 by Robert Pollock
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SECTION 3.0
USING THE MITCHELL INTERFNACE

@1996 - 2002 by Robert Pollock
Page 22



SECTION 3.1
USING THE MITCHELL MRINTENANCE FILES

View/print Mitchell service info.

View/print Mitchell service info. The Mitchell Parts & Labor CD indudes service information (maintenance
information and sevice schedules). The Setvice schedules can be used as
a tool to make additional sales. The View/print Mitchell service info. function
can be found on the EL.ARS. - [ilties menu.

Wednesday. Harch 21, 2001

<R> Reports

<> Manager’s Pssistant [tw) invoices
<C> Coxpany setup

(3> Systen expansion

<M> Appeintuent scheduler maintenance
) VYear Make/Model maintenance

<D> Design repair order

<I> Install Mitchell CD L

& View/print Hitchell service info.
<« Exit Utilities

33> Your selection : %
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MITCHELL INTERFACE

SECTION 3.1
USING THE MITCHELL MAINTENRNCE FILES

Selecting the year Press B and the Select year saeen will appear:

Rts Reserved

Use the [Page Up], [Page Down), {Up Arrow] or [Down Arrow] to locate and
highlight the desired model year, then press [ENTER].

Selecting the make The Seled make screen will appear:

HHRES LR
Copyright (C) 2808 Witchell ] pary, LLG, Al Ris Reserved

Audi

BHW

Buick

Cadillac

Chevrolet

Chrysler

Dedge

Eagle
Ford
GHC

Geo
Honda
Hyundai
Infiniti

Jagzu
uar
Jeep

Kia

Land Rover
Lexus

Lincoln

Mazda
Mercedes-Benz
Hercury
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MITCHELL INTERFACE

SECTION 3.1
USING THE MITCHELL MRINTENANCE FILES

Highlight the desired make and press [ENTER).

Selecting the model Next the Seledt model screen will appear:

e,

Copyright (C) 24 aj LLG, ALl Rts Reserved

Bonie Carlo
Pickup €1508
Pickup £2508
Pickup C5508
Pickup K1500
Pickup KZof0
ngkuu K568

§1

Suburban C1509
Suburhan €2509
Suburban K1509
Suburban K269
Tahoe

Van 61508

Van 625008

Van G500

Van P30
Venlure

After you have selected the model by highlighting it, press [ENTER] to select
it.
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MITCHELL INTERFACE

SECTION 3.1
USING THE MITCHELL MAINTENANCE FILES

Seledting the Artide The Select article screen will oppeor:

Copyright (€] 2 ian Coay Ris Reservad

GEeEy
SCHEOULED SERVICES - LOKG TRIP/HICHIAY
SCHEBULED SERVICES - SHORT TRIP/CEIY
HATNTERRNCE INFORKATION

Highlight the desired attice and press [ENTER).

Precision tip: Mitchell calls a collection of related information
that may be viewed or printed as a uait on “article”; similar to
a magazine article,

There will be a brief pause while the system prepares the information for
display.
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MITCHELL INTERFACE

SECTION 3.1
USING THE MITCHELL MAINTENRNCE FILES

Selecting the Topic The Select topic screen will appear:

HODEL IBENTIFICATION
HRINTEHRHCE SERVICE IHFORRATION
SERVICE POINT LOCATIONS
IHFORHATION LABEL LOCRTIONS

SERVICE LABOR TIKES
LUBRICATION %;Els':IFICﬂTIUHS

FLUID CAPACT

WHEEL & TIRE SPECIFICATIONS
BATTERY SPECIFICRIIONS
CAUTIONS & HARNIRGS
HARRANTY IKFORKATION

FUSES & CIRCULT BREAKERS

Highlight the desired topic and press [ENTER].
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Artide text

Viewing the information

Print a topic

Print & portion of the topic

Print ancther topic

Print an entire Article

MITCHELL INTERFNCE

SECTION 3.1
USING THE MITCHELL MAINTENANCE FILES

The ortide text will appear on the screen with the title of the seleded topic
highlighted.

LRSS R T L

P2z, Saferepten, tegariine {agKiRERS DelglE” O
INFORMATION LABEL LOCATIONS

SPARK PLUG REPLACEHENT INTERVALS

Spark nur ro,ésr&w:giqgu a‘l’s 5f glyeny %:‘hr rigfngl

E:@J Py ¥ xyonil
201"%‘3' i’ﬁi‘#o;‘»'nff?z Lyva swwi’l‘}'oi“ R oimpgug unrﬁugucua
SRR R SR ERR A HORHAR R KR R AR A

NOLE ilye &the 5 Soxwioe bedule AF the wehinle +
' ® <um’a§: !l.m?:‘-:vﬂﬁ\! :‘ B or.'e-n"r.') n!‘ m&-'tuhi""i“;'“d

sewo e 2€ Ml s
operalpun, Jer f-e scfu-ng-e; gre .Lam.-k H & "E’”i‘éﬁx?ﬁ?x"iﬁsﬁﬂr“h""
Speratenit -:an:liunns

Jevere Service

1

SR TR A8, U 00 e

xwieﬁ:aé\w; imp Afdtes et

Extenstve .élhq Cen&it?nns Haxl O Delivewy Tnpe Service)

Horxal Sepvice

Bo‘#['a!-:’gzwmn gp:ﬂ 133 } -mi thons
rerrmrre—r——— 190 A C e P T AT S o)
LUy nv\-gﬁ; ~Print s&lucte“‘m‘g ; ﬁsg‘ﬂ {? Ca-Exlt

4 toric Shife Print conphte anloln

Use the [Up Arrow], [Down Amrow], [Page Up} and [Page Down] to view the
information on the screen.

To print the section for the topic you have chosen, press [B while the title of
the selected topic is highlighted.

If you would like to print just a portion of the topic, use the [Down Arrow] to
move the highlight down into the topic. Highlight the line of text where you
would like to stop printing. Pressing [E] at this time will print the topic onky
through the line you have highlighted.

To print ancther topic, highlight the title of the new topic and press .

Precision tip: This will print the topic just highlighted, NOT the
one otiginally selected from the Select topic screen.

Pressing [Shift]-E anywhere within the Article text will print the complete
article.

Precision tip: This choice will print ALL the topics listed on the
*Select topic” screen.

Pressing [€s¢] at any time will return you to the previous
screen. Pressing [} at any time will exit to the Utilities menv.
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MITCHELL INTERFACE

SECTION 3.1
USING THE MITCHELL MAINTENNANCE FILES

Printing the complete article If you would like to print the entire article, press [ while the topic title is
highlighted.
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MITCHELL INTERFACE

SECTION 3.1
USING THE MITCHELL MRINTENANCE FILES
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Information Help includes

Access Help

The Interface has acess to helpful information provided by Mitchell. The
information includes How to Write an €stimate, Subjects Covered, Format,
Labor Definitions, Diagnostic Time, Parts Information, Skill Level Codes and
Machining time.

To access the help, press B at any time while in the Mitchell interface. Use

the [Up armow}, [Down arrow], [Page up] and [Page down] keys to scroll

SECTION 3.2
HELP SCREENS

GETTING HELP

through the information. To exit the help, press [€sc].

HOW TO HRITE RY ESTINATE

STEP 1

STEP 2
STEP §

STEP &
STEP 5

STEP &

STEP 7

Tdentify the vehicle. Usually, you will know the vehicle
e, model and engine,

Femiliarize yourself with all Groups.

Locate the section which represents the vehicle family of

the mode]l being estinated or repaired. .

Refer to the index ai the beginning of vour section.

Find the group or section needing repair and select

that oroup or section, .

Find the labor operatich or part type needed and select it.

Special etteniion should be given to any inclusions, notes

or tariffs regarding itess included or not included for

that particular operation.

fdd to the original suggested tie any » RODITIONAL TIKE

or « COHBTNATION TIHE « which applies to the specific year,

nodel, engine, etc., being looked wp. These additional or

combination times are presented issediately after 1he main

labor gperation. L .

Hote if there are any special circunstances that might affect

he overall repair (excessive rust, broken or corroded belts,

etc.). Allon additional lie as necessary to cover repeirs

affected by these conditions. .

fAdd up all time estimates. Caleulate the total repair
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MITCHELL INTERFRCE

SECTION 3.2
HELP SCREENS
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